


Yes. Signs prohibiting smoking must be
posted at entrances and in prominent
locations inside your business. Signs
should provide directions or establish

a location for outdoor smoking.

Posting signs before the effective
date of the new law will help smooth
the transition to smoke-free air for
both employees and patrons. Free
downloadable signs that you can
print yourself are available at www.
WIBetterSmokeFree.com.

Compliance with the law is the

responsibility of the owner, manager
or other person in charge. Local law
enforcement will administer the law.

Remind your customers and employees
of the law and politely explain that they
must step outside to smoke. Train your
staff about what to say to customers —
for example: “This'is now a smoke-free
establishment."You'll have to put out your
cigarette,” or “The new smoke-free law
prohibits 'smoking indoors. Thank you for
your cooperation.”

WHAT DO | DO ABOUT

A CUSTOMER WHO
REFUSES TO COMPLY?

Use your normal protocol for removing
a disruptive customer.

For example:
1. Refuse service
2. Ask them to leave

3. Call law enforcement

If a person in charge does not enforce
the law, the business and/or the person
in charge can be ned $100. Any person
who continues to smoke in a smoke-free
establishment can be ned $100 to $250.

Employees (like customers) need to
smoke outside. In fact, the smoke-free
law prohibits employers from providing
any indoor smoking. This includes
separately ventilated rooms.

Employees or the public may
report non-compliance by going to
www.WIBetterSmokeFree.com or
calling 1-800-NO-SMOKE.



